Nuova simach

Progettazione, costruzione stampi e stampagagio.

QUALITY POLICY

NUOVA SIMACH S.r.I. NUOVA SIMACH S.r.l. wants to be a reference point for cold stamping
and assembly of metal components intended for various industrial sectors, such as automotive,
household appliances, electronics and aeronautics; In this respect, it guarantees an integrated
path from prototype development, the manufacture of tools and equipment, to series production.
The growth strategy is to put at the center of the relationship with the Customer, aiming to satisfy
his needs and increase over time his degree of satisfaction and loyalty. Nuova Simach defines the
following guidelines on which to base its targets:

* The full satisfaction of its customers and relevant stakeholders by ensuring the supply of
compliant parts in compliance with all specific requirements and delivery on time;

* The constant support to the Customer in terms of: shared innovative technological solutions,
flexibility and timeliness of reaction;

» Continuous improvement of processes, services and working conditions through data
analysis, performance monitoring and targeted improvement plans;

* the satisfaction and continuous growth of all human resources, through training plans and
dedicated programs, aimed at increasing competence, involvement, awareness and
professionalism of all staff at various levels;

* the continuous updating of technologies with attention to the working environment and the
efficiency of production processes;

» Support for specialized and reliable suppliers with well-established partnerships in terms of
quality and service;

» compliance with the applicable regulations, especially those related to product, ethics and
sustainability, environmental protection, safety and health at work, data and information
confidentiality.

* the continuous analysis of internal and external factors, the context and relevant
stakeholders, the risk and opportunity analysis, reviewed annually during the Management
Review.

The above mentioned target must be achieved through the implementation and continuous
improvement of a Quality Management System in accordance with IATF 16949 for the automotive
sector, EN 9100 for the aerospace sector, ISO 9001 for the industrial fild in general.

This Quality Policy has been disseminated to all staff and is reviewed annually at the Management
Review.

The Quality Policy is also made available to relevant stakeholders via the website.
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